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“Thank you so much for motivating and inspiring
Southwest Airlines’ People Department during
our annual Take Off Training Day! You provided
us with not only inspiration but also practical
information that will help us as we continue
to enhance and develop our inclusive and
diverse culture. Our values at Southwest
Airlines are Warrior Spirit, Servant’s Heart
and Fun-LUVing Attitude. Your courage,
your humor and your ability to maintain
perspective truly exemplify these values we
call Living the Southwest Way. We received
extremely positive feedback from our Team
and I can’t thank you enough for spending

the day and evening with us. You and Porsche

gave us so much more than we ever could
have expected—courage and inspiration to
not let obstacles stand in our way. If I can be
a reference for you, please let me know. I will
recommend you highly!”

JULIE WEBER, VICE PRESIDENT PEOPLE DEPARTMENT,
SOUTHWEST AIRLINES CO.

ﬂ www.Facebook.com/TheProveThemWrongLady
@NancyShugart
.= www.LinkedIn.com/in/NancyShugart

Nancy Shugart at TEDx Texas Tech 2014.

“You provided us with not only inspiration
but also practical information that will help

us as we continue to enhance and develop
our inclusive and diverse culture.”

JULIE WEBER
SOUTHWEST AIRLINES CO.

“Oh my word!!! Oh my gosh!!! You had me and the entire audience mesmerized
throughout your speech. Everyone was listening intently because you
were interesting and funny. You brought our emotions to the surface. You
blew me away with your speech! I got goose bumps several times through
out it. Your sense of humor, enthusiasm, message, and storytelling are

the pinnacle of public speaking.”
DEBI SIGREST, MARY KAY CONSULTANT
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